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REQUEST FOR OFFER

[bookmark: Ministry]Ministry of Health and Medical Service
Nawerewere, Bikenibeu
PO Box 68
Republic of Kiribati

To Whom It May Concern,

The Ministry of  invites Offers from Suppliers to provide the services described in this Request for Offers (RFO) as below.
[bookmark: _Ref371928515][bookmark: _Ref374243803][bookmark: _Ref384989099][bookmark: _Ref385265302][bookmark: Number]Procurement No:	RFO-MHMS-2021-002
Issue Date:	11th June 2021
RFO Closing Date:	25th June 2021 – 17h00 UTC+12 (Tarawa Time)*
Project Title:	Request for Offers (RFO) for cleaning services at MHMS
This RFO consists of the following descriptions:
· Instructions on how to submit the quotation
· Specification of the Services to be provided
· [bookmark: _Hlk873044]Evaluation Criteria and Method
· Terms and Conditions
A Supplier will be selected based on the competitive procurement procedure described in this RFO.
Sincerely,
__________________________________
For Mrs Tinia Raj
Officer In Charge
Official email address: procurement@mfep.gov.ki (copy to : sppo@mhms.gov.ki)
* Please note that late submissions will not be considered



[bookmark: _Toc419729571][bookmark: _Toc11156577]Specification
[bookmark: _Toc293504682][bookmark: _Toc419729572][bookmark: _Toc292659306]Background
This Ministry does not have orderly post or cleaning officer post in ER 2021 hence we engaged cleaning supplier or agencies for cleaning assistance. 
Scope of Work
[bookmark: _Hlk63775982]This RFO is for the cleaning service at MHMS hospitals, clinics, and wards.  For health care cleanliness and infection control, listed down of major duties for cleaning agency might be taken. 
· Dusting and cleaning of all exposed surfaces such as window ledges, louvers, desks, tables and cabinet. 
· Cleaning of toilets twice a day
· Cleaning and sweeping of floor and tiles 2 times a day. 
· Cleaning of spilled liquid-chemical waste at technical rooms for example, Laboratory, Pharmacy, Radiology and DOT. 
· Cleaning and washing of linens at Quarantine areas
· Empty waste baskets every morning and every afternoon
· Cleaning and sweeping all allocated grounds
Refer to annex 1 for service provider to complete.
[bookmark: _Toc312171709]Requirements
[bookmark: _Toc308102003]Tenderers are required to provide and attach to their tender submissions the following documents:
1. Tax clearance letter from Tax Office
2. Business Registration
3. Complete quotation

All supporting documentation must be in English. 
Quotation of materials should be in AUD.
[bookmark: _Toc419729577]Installation services
Nil. 
[bookmark: _Toc419729578]Delivery Time
Supplier is expected to deliver its service at the instruction of the Procuring Entity. 

Evaluation Criteria and Method
A Contract will be awarded to the Offer with the lowest price, which fulfils the following mandatory requirements:
· Valid Business licence 
· Complete quotation
· References indication of competence with similar supply of goods

Instructions on how to submit the quotation
The Offer must be submitted in electronic version via email to the official email address, no later than as stated on the first page, with the following noted in the subject line: Tenderers name – RFO Number – Offer

For hard copies, kindly submit them to address below:
Secretary,
Ministry of Health and Medical Services,
Bikenibeu.
Tender No. RFO-MHMS-2021-002



TERMS AND CONDITIONS
Entire Agreement
This Contract, including these general terms and conditions, and any special conditions, specifications, drawing and other documents herein constitute the entire agreement between the parties.
Acknowledgement and Acceptance
The Service Provider signifies acceptance of the Contract and of the terms and conditions governing the Contract unless the Service Provider promptly notifies the Procuring Entity of non-acceptance or modification and thereby has entered into and executed the contract for the Services stated.
Price and Payment
The price of the Services stated in the Contract shall constitute the full compensation to the Service Provider for the Services, and shall include, unless otherwise stated, all costs, fees and other charges of any kind incurred by the Service Provider related to the Services prior to delivery of the Services to the Procuring Entity. Payment will be made in accordance with the applicable provisions of the Contract
Termination
The Procuring Entity may at any time for any reason, including curtailment or termination of funding applicable to this agreement, terminate this Contract, in whole or in part, by giving written notice thereof to the Service Provider. In the event of such termination, the amount due under the Contract shall be subject to an equitable adjustment, provided only that the Procuring Entity shall not be required to pay the Service Provider for Services ordered, but not delivered.
Delay
Time is of the essence. Failure by the Service Provider to deliver the Services within the time specified in the Contract or within a reasonable period of time if no time is specified shall, at the option of the Procuring Entity, relieve the Procuring Entity of its obligations to accept and pay for the Services. Where delays in delivery are due to causes beyond the Service Provider’s reasonable control (such as act of nature, act of government, fire, general strike, flood, epidemic, war, riot or civil commotion), delivery shall be subject to an extension of the time for performance, provided the Service Provider has given the Procuring Entity written notice of delay within three (3) days of its commencement. The extent of any extension to the performance period shall be equal to the time actually lost by the Service Provider as a result of the delay.
Liquidated Damages
In case the Service Provider fails to deliver any or all of the Services within the time specified in the Contract, the Procuring Entity may, without prejudice to any other remedy it may have under the order, deduct from the order value, as compensation for liquidated damages, a sum equivalent to two-tenths of one percent (0.2%) of the contract value for each day of delay in delivery subject to a maximum amount of ten percent (10%) of the order value.
Warranty
The Service Provider warrants that the Services shall be free from defect in design, material, workmanship and title; shall conform in all respects with the terms of the Contract; and shall be of the best quality if no quality is specified. If any such defect of the Services becomes evident within one year of operation, and the Procuring Entity so notifies the Service Provider within a reasonable period of time after discovery of the defect, the Service Provider shall thereupon promptly correct the defect at its expense.
If the Service Provider does not correct the Services as notified to the Service Provider as being defective within a period of time reasonable in the circumstances, the Procuring Entity shall have the right to remedy the said defect at the Service Provider’s risk, cost and expense.
Assignment/Subcontracting
The Service Provider shall not assign or subcontract this agreement or any part thereof to third parties unless the Service Provider has obtained prior approval in writing from the Procuring Entity after informing the Procuring Entity of its own procurement plan and procedures.





Price List for Cleaning Services at MHMS					Annex 1

	Pos.
	Description
	Number
	Offered Price (DDP)

	1. 
	Cleaning Service for Grounds/Allocated grounds 
	4
	

	2. 
	Cleaning Service for Admin building
	1
	

	3. 
	Cleaning Service for Admin toilets
	
	

	4. 
	Cleaning Service for Transport
	1
	

	5. 
	Cleaning Service for Leprosy
	
	

	6. 
	Cleaning Service for Kitchen
	
	

	7. 
	Cleaning Service for Rehabilitation
	1
	

	8. 
	Cleaning Service for Environmental health
	
	

	9. 
	Cleaning Service for DPNO block
	1
	

	10. 
	Cleaning Service for RMNCAH block
	1
	

	11. 
	Cleaning Service for KITP building
	1
	

	12. 
	Cleaning Service for Family health building
	
	

	13. 
	Cleaning Service for KTM building
	1
	

	14. 
	Cleaning Service for Maungan dot 
	
	

	15. 
	Cleaning Service for Quarantine and Isolation centers 
	2
	

	16. 
	Cleaning Service for All wards (TCH and Betio Hospital)
	2
	

	17. 
	Cleaning Service for Pharmacy
	1
	

	18. 
	Cleaning Service for Dental
	
	

	19. 
	Cleaning Service for Laboratory
	1
	

	20. 
	Cleaning Service for Radiology
	
	

	21. 
	Cleaning Service for DOT building
	1
	

	22. 
	Cleaning Service for Laundry and Sewing room
	
1
	

	23. 
	Cleaning Service for Mechanic building
	
	

	24. 
	Cleaning Service for Carpentry and plumbing building
	
	

	25. 
	Cleaning Service for All clinics (TCH and Betio hospital)
	3
	

	26. 
	Cleaning Service for Outpatient room
	1
	

	27. 
	Cleaning Service for Medical record room
	
	

	28. 
	Cleaning Service for Oncall doctors room
	
	

	29. 
	Cleaning Service for Hepatitis office and clinic
	1
	

	30. 
	Cleaning Service for Doctor’s room
	
	

	31. 
	TOTAL
	24
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